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Diversity in the Room: Make it Happen

Welcome

Doris Carson Williams. President & CEO

African American Chamber of Commerce 
of Western Pennsylvania

The mission 
of the African American Chamber 

of Commerce of Western Pennsylvania is 
to continuously improve business and 
professional opportunities for African 

American business owners and professionals.  
Guided by the core values of equity in 

opportunity, economic advancement, self-
sufficiency and entrepreneurial excellence, we 

will achieve economic parity for the African 
American business community by insuring full 

participation in the public and private 
sectors throughout 

the region.  



VISION & GOALS
The vision of the African American Chamber of Commerce 

is to be the central conduit - "The Voice" - for African 
American Business access in all of Western Pennsylvania 

and to collaborate with other entities, agencies and 
organizations in support of our mission.  Aimed at creating 
a level playing field to achieve economic parity, the African 

American Chamber of Commerce will promote the economic 
agenda of African American business people through 
advocacy for business access, educational programs, 

mentoring and member services aimed at empowerment 
and self-sufficiency.  In addition, we will establish key 

linkages and partnerships with both the African American 
and business communities throughout the region.

Counties within the chamber jurisdiction

Byron Falchetti, President
Highmark Standard Property Corporation



Steven M.  Marziotto,  LUTCF, CMFC, CLTC
Prudential Financial of Western Pennsylvania

How the engagements began

Prudential 
Meetings

Presentation of the Chamber
Relationship developed
Partnership established

Highmark
Corporate involvement

Community involvement
Relationship established
Partnership established
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Byron Falchetti, President
Highmark Standard Property Corporation

1. Define Diversity

2. What is the value add to your company?

3. Why the African American Chamber 
of Commerce of Western Pennsylvania?

Steve Marziotto, Managing Director
Prudential Insurance Company of America

1. Define Diversity

2. What is the value add to your company?

3. Why the African American Chamber 
of Commerce of Western Pennsylvania?

President & CEO

Staff

Achieving top down commitment from companies

Minority/Small
Business Owner Manager, Diversity & 

Affirmative Action

After a small business
owner meets with a top official 
of a Company; that person then 
relays it to management

After management has the
Information; they will then 
relay it to staff

Business Owner meets 
with top official

Staff will then complete assignment 
and send to small business owner; 
while management looks over staff; 
and president looks over 
management



BID DISTRIBUTION SERVICE

The Chamber distributes each Request for Quote 
(RFQ)  & Request for Proposal (RFP) to the Member 

business owners in that business category.  

Bids Requests for include work in:    

Construction Services
Professional & Contracted Services

Commodity & Product Services
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Achieving the ‘win’ for both organizations

Highmark’s special projects
Chamber’s Networking Mixers

~    ~      ~

Prudential’s hiring & support of 
Chamber through sponsorships



Questions???

Answers
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